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Welcome

The guide is intended to assist users
to follow the features of Alliance
A ivtviuen iCare. The guide gives navigation
instructions according to the
| application display settings. Unless
| otherwise specified, all instructions

in this guide assume that you are

starting from the Alliance login
Check Balance Clinic Locator E-Card Claims

screen.

Note: Instructions in this guide are based on the default applcation version and may
vary depending on the changes made to the software version on the application
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41 Log-in

Nearby Clinics

Tap the “Login” button to login

© 2017 Copyright by eéinsuronce 4



sl G L L —

Alliance iCare’s Login Page _Jr ALLIANCE
*  Choose your Member Tvpe: Member / Dependent
*  Choose your Program, ;. EQ insurance :::-:'.,_..,_M..,ML., SR ) BRCRESE
*  USER ID, contaming 12 alphanumenc characters im the following format: seySkaT

Character 1 to 4 Program

La=t 4 alphanumeric characters of your |ID number. sk rooggeram bl

Characters 5 to 12 i Ty

Youwr date of birth in “ddmmmynyyy™ format Tt Lami e Tyom r

Example .

MRIC SB0123457F '

Date of Birth 15 Feb 1580

Liser 1D 34571 502 1980 Password

-

*  For the first time user, default login password is date of birth in the format ddmmyyy .
*  User will be prompt to change password thereafter {&pplicable to Employee Login Only])
*  Chedk on the Terms and Conditions “
* Tap “Login™
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5 | Clinic Locator

& ™
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——" Tap the “Clinics Locator” button to

locate GP clinic
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= CLIMIC LIST
mzecior Comice T -
1 o
The Saae Raking Wi e
Member can tap on the clinic to view the following - wm Seteiees
e, Ry
*  Clinic Address T p,ﬁ_%‘
*  Climic Opemating Hours G ghe E e it
= Get Directions to Clinic via Google Map
MEDICAL TECK GHIEE
= Climic Remarks or Visit Instructions shown [if any) :Jﬁdc G ﬂ
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[
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| N\ r
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L
Mag data 2019 Googe  Terrms of Use
1 MEDICAL TECK GHEE
Meadical Clinic

¢ 410 Ang Mo Ko Avenes 10 #01-
B37 Singapore SED410

10.97 km

% +65 62517030

Mon-Fri: 7.00am - 1.00pm,
B.00pm - 12.00sm

Saturday: 7.00arm - 1.00gm,
B.00pm - 12.00am

Sunday: 7.00am - 1.00pm,5 ODpm
- 12.00am

© Allance Heslthcars 2017, All Fights. Resarved.

O

Contact Clinic

= Clinic Contact Details

6 | Clinic Locator

Disclaimer: Users are advised to verify details and
aperating hours with the clinics



7 | E-card

*  Tap to view front and badk of the card

i -+ " Real-time validation available to prevent fraudulent use

O iy Hesaithomen ST117, /4l Fights M

ey
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Dependent’s E-Card
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Drop down option to select and view dependent’s e-card
Real-time validation available to prevent fraudulent use
Tap to view front and back of the card
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8 | View Benefit Entitlement

( : )
= 1
E CHECK BALAN-CE ‘—J
HBEHEFIT FLAN DETAILS
Erplayss AT
[y .
Erplayes hara: B =
o View Annual Limit
il —1
T—— _‘_-_-_-_-_‘_'_'_'_"""* Tap on the arrow to select employes or dependent coverage
G s *  Find out Annual Balances (if any)
AHRIAL LT DIETSLE.
[T =] -3 T
Prasiorarapyhnnusd it |- 1T
TosArroal e 4 {40008
IHCEPEHDENT ANALAL LT [ETHLE
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CHECK DALANCE —

B FANDL DETAILS
- Lt S0 Lime

O DIAY  LEETT LM VTS

o T T T

View Co-payment Required for GP/SP Visit e

* "L} stands for As Charged.

DT PAMEL DETARLS

......

0 AR HEEEE T, A R P
Ir,‘-"-\.\:
S
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9 | View Benefit Entitlement

F e i P
sl Chesa

Borwli Porod
CA-00. 20010 : 3012300 %

BRI LPAT DETALS \ Select Benefit Period
INDEPEMDEMT AU, LIWIT DETALS

*  Tap on the armow to select benefit period

Select
01-01=-2019 : 31-12-2019
From 01-07-2077F To 31-12-2018

| ()

L
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View Dependent Benefit

* Tap on the armow to select employee or dependent coverage """H.'##

DEMEFT PLAH DETAILS
Ermpdoryes HESD

Pl Fars
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*  Tapon "Add Claims" to submit claims

10 1 Claims
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Add Claim

* Select claimant

*  Input Visit Date

*  |nput Provider Name

* Select Claim Type

* Check on “Referral Letter” if any

*  Indicate Diagnosis
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11 1 Claims

UPLOAR ATTAD HMENT
lebwacirs o e Lo of RS
FHG. JPGa, POF s THF rmgas oriky)

Add Claim
[ Bowe  f A ] +  Input “Claim Remarks™

H e phuls | = * Upload Receipts
*  Input Payment Details
PAFHEST CETAILS *  Tap "Save"
Pt Myvarar | gy Toas ST derenamn Sl
= 2030

5 Al T B S P
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*  Check on “l accept the Terms and Conditions” T
*  Tap "Sawe” o
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12 | Push Notification

Push Notification

* Members will receive Push Notification when visited a clinic

11:4°2

Sunday, 23 June

T ALLIANCE ICARE

ot 4

ke your s
initisted by you, plesce call 66620241

Press Home to unlock
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13 | Contact Us

E CONTACT US =y
! |1I ! Contact Us
J =  If support is required regarding the use of the app,
\ / user may contact our Alliance Hotline 66530241
- y Download Mobile App At:
Alkance Healfthcare Group Pte Lid A
Ut ALLIANCE
= D xad on the
a0 T AN Oy = App Store
o
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Thank You
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