EQ Insurance

EQ MEDICAL &
HOSPITAL INCOME PLAN

Get reimbursed for your hospitalisation expenses and
receive daily cash allowances when hospitalised.

Insurance Made Easy




EQ MEDICAL &
HOSPITAL INCOME PLAN

EQ Medical & Hospital Income Plan allows you to focus on recovery without having to
worry about your expenses when you are hospitalised.

With this Plan, you can receive up to $100,000 when hospitalised, with no limits on the
number of days for which a daily hospitalisation allowance is paid.

Sign up now for this worldwide, 24 by 7 coverage to lighten your financial burden during
hospitalisation.

BENEFITS AT A GLANCE

Hospitalisation Expenses: You will be reimbursed for your hospital expenses incurred
during your stay as a result of an illness or injury.

Daily Hospitalisation Income: A daily cash allowance will be paid to you. There is no
limit on the number of days of the hospital stay for which the hospitalisation income is
payable. Get twice the amount when the hospitalisation results from an accident.

Discharge Transportation Allowance: You will receive a one-time grant of S$50 for your
return trip home upon being discharged from the hospital.

Accidental Death Benefit: In the event of accidental death, a lump sum benefit of up to
S$6,000 will be paid out.

ENJOY THESE ADDED ENHANCEMENTS

1) Free choice of hospitals, wards and doctors
2) Lump sum limits for in-patient treatment

3) Maximum cover for surgeon’s fee where schedule of surgical is not applicable
4) No deductible

5) Renewable up to age 70 if policy is renewed consecutively with no policy
lapse after age 60

6) A 14-day free look period for you to gauge if this plan suits your needs




EQ Medical & Hospital Income Plan -
Schedule of Benefits

BENEFITS (Per Disability unless otherwise indicated) PLAN A PLAN B PLAN C
ANNUAL OVERALL LIMIT S$100,000 $$75,000 S$50,000
1) Hospitalisation Expenses

« due to lliness S$3,000 $$2,000 S$1,000

+ due to Injury $$6,000 S$4,000 $$2,000
2) Daily Hospital Income (Per Day)

+ due to lliness S$300 S$200 S$100

* due to Injury S$$600 S$400 S$200

» warded in Intensive Care Unit S$600 S$400 S$200
3) Discharge Transportation Allowance S$50 S$50 S$50
4) Accidental Death Benefit 5$6,000 S$4,000 $$2,000

Our total aggregate liability shall not exceed the Annual Overall Limit for any Insured Person, as set out in the
Schedule of Benefits, for any one Period of Insurance. When the aggregate total benefits paid under this Policy in

any one Period of Insurance reaches the Annual Overall Limit for any Insured Person, no further benefits shall be |
payable to that Insured Person for the remainder of that Period of Insurance.

Per Disability shall mean all medical conditions resulting from the same cause, including any and all complications
arising there from or closely related thereto, except that after 30 days following the latest discharge from Hospital or
Surgery, any subsequent Disability from the same cause shall be considered as a new Disability. |

EQ Medical & Hospital Income Plan -

Premium Rate and Premium Warranty

The annual premium rates set out below are based on the Insured’s age next birthday. They are applicable only if
(i) your usual country of residence is Singapore and (ii) you are standard health in either Class | or || occupations. |
ANNUAL PREMIUM (S$) [Age Band (based on age next birthday)] PLANA | PLANB PLAN C |
Child 250 170 130
19-30 298 202 157 |
31-40 355 241 184 |
41 -50 488 330 253
51 -60 688 468 358 |
61 - 65 (Renewal Only) 825 561 430
66 — 70 (Renewal Only) 975 063 507 I
The annual premium due must be paid in full on or before the inception or renewal date. |
Class | — Persons engaged in indoor and non-manual work in non-hazardous places.
Class Il — Persons engaged in work of an outdoor or supervisory nature or involves occasional manual work whose |
duties do not involve the use of tools or machinery or exposed to any special hazards.
Please refer to our office for occupations involving manual work and not within the above definitions. |
|




Questions & Answers
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Who is eligible for this plan?

Any Singaporean, Permanent Resident or foreigner with a valid employment pass domicile in Singapore
and whose age next birthday is between 18 to 60 years old can enrol. Any children whose age on their
next birthday is between 15 days and 17 years and who are unmarried and unemployed, natural children,
legal step children and legally adopted children of the insured can also be enrolled in the same policy. If
the child is studying full time in an accredited education instituition, the age limit will be extended to the
child’'s 24" birthday.

Is the policy renewable?
The policy is renewable at our option subject to underwriting requirements being fulfilled. The premium
rate may also change upon renewal.

If | am not satisfied with my coverage, can | return the policy?

In the event that you are not satisfied with this policy for any reason and there are no claims on the policy,
it may be returned for cancellation with effect from the inception, within 14 working days after receipt of
the policy. Any premiums billed will be refunded without interest,

Do | need to inform EQ of any changes in my circumstances during the

policy period?

Yes, you need to give immediate written notice of any changes in circumstances such as in your country
of residence, occupation, health or other pursuits, which are likely to affect your risk profile.

Will | be informed of changes in the terms of this policy?
Yes, you wil be informed of any changes in the terms and provisions of the policy on the anniversary date
through a written notice given 30 days prior to the anniversary date.

Will the benefits be paid if | leave the country?
Yes, the benefits will be paid if you are out of Singapore, provided you are not out for more than 90
consecutive days within the policy year.

What would happen if | hold a medical policy with another insurance company or | can be
compensated by any third-party liability policy?

If at the time of claim, you hold other medical insurance that makes provision for payment of medical
expenses, you need to provide the details of such other insurance. EQ will be liable only for the balance of
the amount recoverable from such other insurance. In the event of any claim or right of action against any
third party arising from a claim paid under this policy, you must notify EQ in writing immediately of all
developments and take all steps that EQ may reasonably require to include all benefits claimed for under
this policy in any claim against the third party with the objective of recovering the claim paid.

How early a notice must | give if | wish to cancel my policy?

You can cancel your policy at any time by giving 30 days’ written notice prior to the termination date. If
no claims have been made during the current period of insurance, a refund will be granted subject to a
minimum premium of S$75 + GST.

Are there any exclusions for the policy?

Yes, like any policy, there are exclusions, the main ones being:

+  Pre-existing conditions that existed before the effective date, whether known or unknown to the
insured

« Any illness or sickness that commences within the first 30 days from the effective date of the policy

«  Pregnancy, childbirth, investigation and treatment relating to birth control, congenital conditions
or birth defects

« Emotional, stress-related, psychiatric or psychological disorders

« Participation in any sports in a professional capacity, dangerous activities or sports

IMPORTANT NOTE: This is only a product summary and is not a contract of insurance. You are advised to read the policy contract for
full details of the benefits, exclusions and other terms and conditions. You have a “Free Look” period of 14 working days from the date
you receive the policy. Please inform Us within the “Free Look” period if you are not satisfied with the policy for whatever reason and
we will cancel it from its commencement date. Full refund will be granted provided no claim has risen.
















