EQ Insurance

EQ HOSPITAL &
SURGICAL PLAN

A plan that covers your hospital confinement and
surgery expenses in the event of an illness or injury

Insurance Made Easy




EQ HOSPITAL & SURGICAL PLAN

EQ Hospital & Surgical Plan pays for the costs of hospital confinement and surgery when an illness or injury hits you,
relieving you of the financial burden and equipping you with peace-of-mind as you recuperate.

With this policy, you will have a choice of 4 different plans that help to defray the hospital charges borne by you and

your family when you are struck by illness or injury.

Sign up now for this worldwide, 24 by 7 coverage to lighten your financial burden in the event of hospitalisation or

surgery.

BENEFITS AT A GLANCE

EQ Hospital & Surgical Plan covers the following areas:

OUTPATIENT CANCER TREATMENT:

Charges incurred for treatment of cancer provided by the
outpatient department of a hospital or registered cancer
treatment centre including tests ordered by a registered
medical practitioner

MAJOR ORGAN TRANSPLANT:

The actual medical treatment costs incurred as a result
of a surgical transplant of the kidney, heart, liver, lung
and bone marrow performed in a hospital by a medical
practitioner duly qualified to perform such a surgical
operation, excluding the costs of acquisition of the organ
or any expenses incurred by the donor

SURGICAL IMPLANT:

DAILY ROOM AND BOARD:
Hospital charges for accommodation, general nursing
services and meals

INTENSIVE CARE UNIT:
Daily room and board charges incurred when confined in the
Intensive Care Unit of a hospital

HOSPITAL MISCELLANEOUS EXPENSES:

Hospital charges incurred while confined in the hospital for
drugs, inpatient diagnostic procedures and physiotherapy,
anaesthesia and oxygen and their administration, operating
theatre, special nursing and medically necessary ancillary
services and consumable items, and ambulance charges.

SURGEON'’S FEE:
The actual fees for the surgery

IN-HOSPITAL PHYSICIAN’S VISIT:
Fee charged for daily bedside visits made by the attending
physician with a maximum of one visit per day

PRE-HOSPITALISATION TREATMENT:

Charges incurred for consultation with a specialist upon
the recommendation in writing by a physician and any
examination and tests ordered by the specialist and
performed for the diagnosis of a medical condition which
results in hospitalisation or surgery within thirty (30) days

POST-HOSPITALISATION TREATMENT:

Charges incurred for follow-up treatment by the same
attending physician received within sixty (60) days
immediately following discharge from a hospital or day
surgery, provided the treatment is for the same medical
condition for which the hospitalisation or day surgery was
required

EMERGENCY ACCIDENTAL OUTPATIENT
TREATMENT:

Charges incurred for emergency outpatient medical
treatment for injury sustained in an accident, where
treatment is sought within 24 hours of the occurrence
of the accident. Also extended to include treatment by
acupuncturist, herbalist and bonesetter on injuries other
than fractures, up to an annual limit of $$200

EMERGENCY ACCIDENTAL DENTAL TREATMENT:
Charges incurred for emergency dental treatment for injury
occurring to sound natural teeth sustained in an accident,
where treatment is sought within 24 hours of the occurrence
of the accident

OUTPATIENT KIDNEY DIALYSIS:
Charges incurred for kidney dialysis performed at a legally
registered dialysis centre or unit

Charges

incurred for any lens, prostheses, braces

(excluding braces for teeth), pacemakers, artificial limbs or
similar orthopedic appliances and implants, provided that
they are surgically implanted, and certified to be medically
necessary and not implanted for cosmetic reasons

ACCIDENTAL MISCARRIAGE:
Charges incurred for emergency medical treatment for
miscarriage sustained in an accident

MEDICAL REPORT:
Charges incurred in respect to any medical report requested
by EQ in relation to a claim submitted under this policy

DAILY HOSPITAL CASH INCOME:

A daily hospital cash income, up to a maximum of 30 days
per disability, if hospitalised in a Singapore Government
Restructured Hospital due to illness or injury

DEATH BENEFIT:
In the event of death, a lump sum benefit of $5,000
payable upon receipt of due proof of death

ENJOY THESE ADDED ENHANCEMENTS

Free choice of hospitals, wards and doctors
Free from annual limit and lifetime limit
Lump sum limits for in-patient treatment

Maximum cover for surgeon'’s fee where schedule
of surgical is not applicable

Out-patient kidney dialysis and cancer treatment
Cash income while hospitalised in a Singapore
Government Restructured Hospital

Renewable up to age 70 if policy is renewed
consecutively with no policy lapse after age 60

A 14-day free look period for you to gauge if this
plan suits your needs




EQ Hospital & Surgical Plan - Schedule of Benefits

BENEFITS (Per Disability unless otherwise indicated) PLAN A PLAN B PLAN C PLAN D
1. In-Patient & Accidental Outpatient Benefits
« Daily Room & Board

+ Intensive Care Unit

» Hospital Miscellaneous Expenses As As As As

» Surgeon’s Fee Charged Charged Charged Charged

* In-Hospital Physician’s Visit Overall Overall Overall Overall

+ Pre-Hospitalisation Treatment Maximum Maximum Maximum Maximum

+ Post-Hospitalisation Treatment Limit Limit Limit Limit

+ Emergency Accidental Qutpatient Treatment $$50,000 $$30,000 $$20,000 $$10,000

(including Acupuncturist, Herbalist and Bonesetter)

+ Emergency Accidental Dental Treatment

2.0ther Outpatient Benefits (Per Policy Year)

+ Qutpatient Kidney Dialysis Treatment S$50,000 S5$30,000 S5$20,000 5$10,000

+ Qutpatient Cancer Treatment S$50,000 S$$30,000 S$$20,000 5$10,000

3. Miscellaneous Benefits

* Major Organ Transplant (Per Policy Year) S$50,000 $%$30,000 S$$20,000 $$10,000

» Surgical Implant $$5,000 5$3,000 5$2,000 S$1,000

+ Accidental Miscarriage S$1,000 $$1,000 $$1,000 $$1,000

+ Medical Report S$100 S$100 S$100 S$100

+ Daily Hospital Cash Income (Per Day, up to 30 days) S$150 S$100 S$50 S$50

(if admitted to Singapore Government Restructured Hospital)

» Death Benefit $$5,000 $5,000 5$5,000 $$5,000
Per Disability shall mean all medical conditions resulting from the same cause, including any and all
complications arising there from or closely related thereto, except that after 30 days following the latest discharge
from Hospital or Surgery, any subsequent Disability from the same cause shall be considered as a new Disability.

EQ Hospital & Surgical Plan -

Premium Rate and Premium Warranty

The annual premium rates are applicable only if:

9) your usual country of residence is Singapore and

il) you are with standard health in either occupational Class | or Il

ANNUAL PREMIUM (S$) PLAN A PLAN B PLAN C PLAND

Age Band (based on age Male Female Male Female Male Female Male Female |
next birthday)

Child 330 330 284 284 264 264 220 220 I
19-30 495 584 398 470 343 405 264 312

31-40 594 731 483 584 422 506 330 390 I
41-50 726 886 596 715 528 623 418 485

51-60 1,122 1,013 938 847 845 764 682 617 |
61 - 65 (renewal only) 1,782 1,461 1,477 1,211 1,320 1,082 1,056 866 |
66 — 70 (renewal only) 2,310 2,044 1,931 1,724 1,742 1,569 1,408 1,280

The annual premium due must be paid in full on or before the inception or renewal date |
Class | - Persons engaged in indoor and non-manual work in non-hazardous places.

Class Il - Persons engaged in work of an outdoor or supervisory nature or involves occasional manual work whose |
duties do not involve the use of tools or machinery or exposed to any special hazards.

Please refer to our office for occupations involving manual work and not within the above definitions. |




Questions & Answers

| 1) Who is eligible for this plan? |
Any Singaporean, Permanent Resident or foreigner with a valid employment pass domicile in Singapore and whose
age next birthday is between 18 to 60 years old can enrol. Any children whose age on their next birthday is between

| 15 days and 17 years and who are unmarried and unemployed, natural children, legal step children and legally |
adopted children of the insured can also be enrolled in the same policy. If the child is studying full time in an
| accredited education instituition, the age limit will be extended to the child’s 24" birthday. |

2) Is the policy renewable?
| The policy is renewable at EQ's option subject to underwriting requirements being fulfilled. The premium rate may |
also change upon renewal.

| 3) If | am not satisfied with my coverage, can | return the policy? |
y g policy

In the event that you are not satisfied with this policy for any reason and there are no claims on the policy, it may

| be returned for cancellation with effect from the inception, within 14 working days after receipt of the policy. Any |
premiums billed will be refunded without interest.

| 4) Do | need to inform EQ of any changes in my circumstances during the policy period? |

y y g the policy p

Yes. You need to give immediate written notice of any changes in circumstances such as in your country of

| residence, occupation, health or other pursuits, which are likely to affect your risk profile. |

5) Will | be informed of changes in the terms of this policy?
| Yes,you will be informed of any changes in the terms and provisions of the policy on the anniversary date through |
a written notice 30 days prior to the anniversary date.

6) Will the benefits be paid if | leave the country?
Yes, the benefits will be paid if you are out of Singapore, provided you are not out for mare than 90 consecutive

| days within the policy year. |
| 7) What would ha;:ren if 1 hold a medical policy with another insurance company or | can |
be compensated by any third party liability policy?
If at the time of claim, you hold other medical insurance that makes provision for payment of medical expenses,
you need to provide the details of such other insurance. EQ will be liable only for the balance of the amount |
recoverable from such other insurance. In the event of any claim or right of action against any third party arising
from a claim paid under this policy, you must notify EQ in writing immediately of all developments and take all |

steps that EQ may reasonably require to include all benefits claimed for under this policy in any claim against the
third party with the objective of recovering the claim paid.

8) How early a notice must | give if | wish to cancel my policy?
| You can cancel your policy at any time by giving 30 days' written notice prior to the termination date. If no claims |
have been made during the current period of insurance, a refund will be granted subject to a minimum premium
of S$75 + GST.

9) Are there any exclusions for the policy?

| Yes, like any policy, there are exclusions, the main ones being: |
»  Pre-existing conditions that existed before the effective date, whether known or unknown to the insured
| « Anyillness or sickness that commences within the first 30 days from the effective date of the policy |
+  Pregnancy, childbirth, investigation and treatment relating to birth control, congenital conditions
or birth defects
I «  Emotional, stress-related, psychiatric or psychological disorders |

«  Participation in any sports in a professional capacity, dangerous activities or sports

| IMPORTANT NOTE: This is only a product summary and is not a contract of insurance. You are advised to read the policy contract for |
full details of the benefits, exclusions and other terms and conditions. You have a “Free Look” period of 14 working days from the date
you receive the policy. Please inform Us within the “Free Look” period if you are not satisfied with the policy for whatever reason and we

| will cancel it from its commencement date. Full refund will be granted provided no claim has risen. |

| ]
















